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1. Meeting Details 
Date Time Location Attendees 

Wednesday, Jan. 31, 2018 6:30 to 8:30 p.m. 
Creekside Elementary School Gym 

5321 Ephesus Church Road 
Durham, NC 27707 

35 

2. Attendees 
During sign-in, attendees were asked to provide their home addresses. 30 of the 32 individuals 
who provided this information lived in one of the two zip codes immediately adjacent to the ROMF 
site (56 percent in 27517 and 38 percent in 27707). 

About half of the attendees provided optional demographic information. These participants were 
significantly older than the area median (43 years in 27517 and 33 years in 27707), and males 
were overrepresented (48 percent male and 52 percent female in the surrounding areas). These 
participants roughly mirrored the racial mix of the 27517 zip code (82 percent white and 7 percent 
black) but were much whiter than the 27707 area (46 percent white and 41 percent black, with a 
weighted average for both zip codes of 63 percent and 19 percent).1 

                                                
 
1 U.S. Census Bureau (2016). American Community Survey Demographic and Housing Estimates. 
Retrieved from [https://factfinder.census.gov/faces/nav/jsf/pages/community_facts.xhtml]. 
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3. Purpose 
This open house was held to continue conversations with neighboring residents and property 
owners about the Rail Operations and Maintenance Facility, to share updates that had taken place 
since the last public meeting, and to provide opportunities for feedback on the design of the entry 
gate and landscape plant palette. 

4. Agenda 
• 5:30 p.m. – Arrival and set-up 
• 6:00 p.m. – Project team arrival and briefing 
• 6:30 p.m. – Open house begins 
• 8:30 p.m. – Open house ends 
• 8:30 - 9:00 p.m. – Breakdown 

5.  Staffing 
Durham-Orange Light-Rail Transit Project team members and HDR staff attended the meeting. 
Roles included participant sign-in, open house display staffing, and floating Q&A assistance. 

White, 13

Hispanic/Latino, 1

Black or African 
American, 4

Race

Name Role Organization 

Robin Baker Floating Q&A GoTriangle 

David Charters Floating Q&A GoTriangle 

Juanita Shearer-Swink Display staffing GoTriangle 

Meghan Makoid Display staffing GoTriangle 

Katharine Eggelston Floating Q&A GoTriangle 

Juan Carlos Erickson Floating Q&A GoTriangle 

Liz Macam Sign-in GoTriangle 
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6. Outreach 
Two methods of outreach were used to advertise the meeting. 

Outreach Item Number  Responsibility Launch Date 

Direct mail postcard 596 HDR 1/17/18 

Email invitation 61 GoTriangle - DOLRT 1/16/18 

Postcards were sent to every address that received a direct mail invitation to the November 2017 
ROMF meetings to invite them to continue the conversation. Addresses that were collected at the 
November 2017 ROMF meeting were also included in the direct mail distribution. 

In addition, everyone who provided an email address during sign-in for the November 2017 
meetings received an invitation by email. 

During sign-in, 23 of the 35 participants (66 percent) shared how they learned about the meeting. 
Direct mail and email covered almost 80 percent of the responses. Many of the remaining 
respondents indicated some form of word-of-mouth communication. 

Gary Tober Floating Q&A GoTriangle 

Patrick McDonough Floating Q&A GoTriangle 

Keith Ferguson Display staffing GoTriangle 

Willie Noble Display staffing GoTriangle 

Elisabeth Raskopf Sign-in GoTriangle 

Amy Stabler Display staffing HDR 

Suzanne Baumgardt Display staffing HDR 
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7. Voting Summary
Open house attendees were invited to cast votes on two items: the plant palette preferred for the 
site’s landscape buffer, and the type of gate at the Farrington Road entrance to the facility. 
Participants overwhelmingly favored a mixed plant palatte featuring evergreen and decidious 
plants, and almost three fourths preferred a slatted gate. 

8. Comment Summary
Comment forms were available to meeting attendees and collected on site. Two comments were 
received. One focused on the availability of federal funding for the project, and the other on fare-
setting for the light-rail system. 
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Which landscape plant palette do you prefer?
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Which family of gates do you like best for 
this site?
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OUTREACH MATERIALS 
Direct Mail Postcard 
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MEETING MATERIAL 
Exhibit Boards  
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MEETING MATERIAL 
Roll Plots 
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SIGN-IN SHEETS 
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