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1. Meeting Details

Date Time Location Attendees 

Tuesday, April 24, 2018 6 to 8 p.m. 
Extraordinary Ventures 

200 S Elliot Road, Chapel Hill, NC 
68 

Thursday, April 26, 2018 6 to 8 p.m. 
Holton Career and Resource 

Center 

401 N. Driver St, Durham, NC 
41 

Demographic information was collected during registration at both events. This information was not 
required for sign-in, and only a portion of attendees voluntarily provided it. The charts below include the 
information that participants volunteered. 

Participant Demographics∗ - Chapel Hill Workshop 

Participant Demographics∗ - Durham Workshop 

∗ Demographic and locational information was optional. Results are not comprehensive. 
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2. Agenda 
April 24 Meeting: 

 3:00 p.m. – Arrival, set-up 
 5:30 p.m. – Team meeting 
 6:00 p.m. – Open house begins 
 8:00 p.m. – Open house ends 
 8:00 - 9:00 p.m. – Breakdown 

April 26 Meeting: 

 2:00 p.m. – Arrival, set-up 
 5:30 p.m. – Team meeting 
 6:00 p.m. – Open house begins 
 8:00 p.m. – Open house ends 
 8:00 - 9:00 p.m. – Breakdown 

3. Staffing 
D-O LRT Project Team Members and HDR staff attended the meeting. Roles included participant sign in, 
meeting tour guide, Bland Street Station tour guide, design station staff, "Ask an Expert" table staff, media 
relations, and general-purpose floater. 

Name Role Organization Meeting 1 Meeting 2 

Robin Baker Tour guide, floater GoTriangle x x 

Elizabeth Macam Sign-in GoTriangle x x 

Matthew Clark Floater GoTriangle x x 

Juanita Shearer-Swink “Ask an Expert” table GoTriangle x x 

Dave Charters “Ask an Expert” table GoTriangle x x 

Geoff Green Bland Street Station guide GoTriangle x x 

Keith Ferguson Tour guide/background board staff GoTriangle x x 

Elisabeth Raskopf Tour guide/design station staff GoTriangle  x 

Willie Noble Tour guide/”Ask an Expert” table GoTriangle x x 

Katharine Eggleston Floater GoTriangle x x 

Meghan Makoid Tour guide/background board staff GoTriangle x x 
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Jay Heikes Design station staff GoTriangle x x 

Patrick McDonough Floater GoTriangle x x 

Bryan Hammond Bland Street Station guide GoTriangle x x 

Juan Carlos Erickson Media relations GoTriangle  x 

Hart Evans Sign-in table GoTriangle x x 

Racheal Baker Floater GoTriangle x x 

Geordian Herron Tour guide GoTriangle x  

Anna Marie Scott Floater GoTriangle x  

Tom Henry Floater GoTriangle x x 

Amy Stabler Tour guide/background board staff HDR x x 

Suzanne Baumgardt Design station staff HDR x x 

4. Outreach Overview 
The outreach materials for these meetings included emails to GoTriangle’s MailChimp list for the light-rail 
project, social media posts, radio ads, online ads, a flyer and pop-up outreach. 

Outreach Item Number Responsibility Distribution Dates 

Major stakeholder email 2 GoTriangle – DOLRT 4/18, 4/24 

Social media (Facebook) 4 GoTriangle – 
Communications 

4/10, 4/16, 4/19, 4/23 

Social media (Twitter) 11 GoTriangle – 
Communications 

4/9, 4/10, 4/11, 4/13, 
4/16, 4/18, 4/19, 4/21, 
4/23, 4/24, 4/26 

Radio spots 1 GoTriangle – DOLRT 4/12-4/25 

Online ad (IndyWeek.com) 2 GoTriangle – 
Communications 

4/9-4/15, 4/16-4/20 

Flyer 1 HDR 3/28 

Website update  NA GoTriangle - DOLRT  

Pop-up outreach 6 GoTriangle- DOLRT 4/7, 4/9, 4/16, 4/17, 
4/18, 4/20 
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5. Description of Open House Stations 
Both open houses included three main display areas. 

Background 

Staff referenced three print boards to walk attendees 
through the basics of light rail, to show the alignment and 
to explain the project timeline. 

Station Tour 

Next, participants 
moved to a virtual 
tour of the LYNX Blue Line’s Bland Street Station in Charlotte, NC.  

Two staff members guided a “walk through” of the station using 
Google’s streetview function to familiarize participants with the 
common components of a light rail station. Staff also pointed out 
which components can receive aesthetic treatments – especially 
pavement, windscreens and canopies – to prepare the audience for 
the next station. 

Design Themes  

In January and February, GoTriangle hosted two interactive workshops and one online meeting to allow 
community members to help to craft visual design themes for the light-rail system. Three strong themes 
emerged: Cultural Diversity, 
Research and Innovation and 
Natural Heritage. The third 
station showed open house 
attendees how the project’s 
architects translated those ideas 
into families of patterns, textures 
and colors that can be used in 
station design. 
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6. Online Meeting 
An interactive online meeting was made available between March 28 and May 11, 2018 to allow 
participation without physical attendance at a workshop. The online meeting paralleled the structure of 
the in-person open houses. It provided project background, oriented visitors to the common elements of 
a light rail station using Google Streetview and presented preliminary design families for the system’s 
stations. At the conclusion of the online meeting, a comment form allowed participants to provide 
feedback or ask questions. 

Overall, there were 1,417 visits to the online meeting with 1,175 being new users. The overwhelming 
majority of visitors, 705 participants, viewed the online meeting via mobile device with 477 viewing a on 
a desktop computer and 76 on tablets. Facebook generated the most visits with 428 referrals, followed 
by Instagram with 90 and Twitter with 32. The top cities of visitors who logged onto the site were Durham, 
Charlotte, Raleigh and Chapel Hill. The average session duration for the online meeting was low, lasting 
only 31 seconds. There were 127 users who viewed the site for longer than 60 seconds. 
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Participants submitted 23 comments through the online meeting form. Overall, there were five positive 
comments supporting the project and two comments expressing overall skepticism or concern about the 
proposed light-rail system. The main questions given through the online comments related to bicycle 
accessibility, the ability to prevent vandalism at stations, possible light and noise pollution and questions 
relating to routing. Participants expressed enthusiasm about the project timelines, design plans and 
accessibility for students and seniors. 
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Dear ,  

We’re building the future, and it’s time to see it for yourself! Please join us to 
weigh in on elements of visual design for the new light-rail system. 

GoTriangle is hosting two public meetings in April to provide an update on the line-

wide appearance of Durham and Orange counties’ new light-rail line. Join us to see 

how our community may be celebrated through the architectural design of the light-rail 

system. 

 

 

 

 

Drop in any time between 6 and 8 p.m. at one of these interactive open houses. The 

content of both will be the same.  
 

The light rail project is a 17.7-mile infrastructure investment, which will provide over 

26,000 trips per day to residents and commuters. This rail project will provide a 
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congestion-free transportation alternative that connects the people in our communities 

to jobs, healthcare, and education in Durham and Chapel Hill.  

 

 

 

 

Participate Online  

If you are unable to attend in person, please visit our online open house. You will be 

able to provide your input through May 11, 2018.   

 

 

Special Accommodations  

If you need special accommodations (translation or interpretation), contact GoTriangle 

at 919-485-7572 five days before the meeting to make arrangements.  

Acomodaciones Especiales  

Si necesita acomodaciones especiales (traducción o interpretación) comuníquese con 

GoTriangle al 919-485-7572 cinco días antes de la reunión para hacer arreglos con el 

equipo del proyecto.  

 

 

   

https://gotriangle.us12.list-manage.com/track/click?u=05883c06bf1ad71c4731541c5&id=ddf1ae30d4&e=88364742e6
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Copyright © 2018 GoTriangle, All rights reserved.  

You are receiving this email because you want to learn more about the Durham, Orange and/or Wake 

County Transit Plans.  

 
Our mailing address is:  

GoTriangle 

4600 Emperor Blvd Ste 100 

Durham, NC 27703-8578 

 

Add us to your address book 

 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list.  

    

https://gotriangle.us12.list-manage.com/profile?u=05883c06bf1ad71c4731541c5&id=75f0705ad3&e=88364742e6
https://gotriangle.us12.list-manage.com/unsubscribe?u=05883c06bf1ad71c4731541c5&id=75f0705ad3&e=88364742e6&c=0589ef0ec0
https://gotriangle.us12.list-manage.com/track/click?u=05883c06bf1ad71c4731541c5&id=075b2135fa&e=88364742e6
https://gotriangle.us12.list-manage.com/track/click?u=05883c06bf1ad71c4731541c5&id=31152e5e9b&e=88364742e6
https://gotriangle.us12.list-manage.com/track/click?u=05883c06bf1ad71c4731541c5&id=e1980071b3&e=88364742e6
mailto:info@ourtransitfuture.com
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MEETING MATERIAL 
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MEETING MATERIAL 
Design Station Slides 
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Chapel Hill Sign-Ins 
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Durham Sign-Ins 
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