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PLANNING YOUR TRIP
New Year’s Day Sunday Schedule

Dr. Martin Luther King, Jr.’s Birthday Sunday Schedule

Memorial Day Sunday Schedule

JuneTeenth Sunday Schedule

Independence Day Sunday Schedule

Labor Day  Sunday Schedule

Thanksgiving Day  No service

Day After Thanksgiving Sunday Schedule

Christmas Eve Sunday Schedule Until 7pm

Christmas Day No service

PLANNING YOUR TRIP
Plan your trip at gotriangle.org. 

LOCATING PARK & RIDE LOTS
Maps to all Park & Ride lots can be found at 
gotriangle.org/park-and-ride. 

WORRIED ABOUT EMERGENCIES?
WE’VE GOT YOU COVERED!
With the Emergency Ride Home (ERH) Program, 
you’ll never have to worry about the unexpected. 
For more information vist, gotriangle.org/erh. 
To sign up, visit strnc.org

EARN REWARDS
Get rewarded for your Go! With GoPerks, your 
smart commute by bus, bike, walk, carpool, or 
van can get you some cool stuff. It’s pretty simple. Go 
smart, track your trip, get rewarded. 
Visit, gotriangle.org/goperks to learn more. 

SIGN UP FOR RIDER ALERTS
Stay up-to-date on all things GoTriangle by signing up for 
rider alerts. Visit, gotriangle.org/service-alerts to register. 

CONTACT US OR LEAVE FEEDBACK
Fill out our form:   gotriangle.zendesk.com 
Chat with us:   gotriangle.org.
Call us:    919.485.7433
Visit us:    4600 Emperor Boulevard,   
   Suite 100 
   Durham, NC 27703

GoTriangle Pass Sales Office 
gotriangle.org/hours
Umo Retail Locations
gotriangle.org/add-funds

IN PERSON

Use exact change
Paying Cash

umopass.com
Online

UMO Mobility App

©2026 GoTriangle. All rights reserved.

& RDU SHUTTLE
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300 CARY | DOWNTOWN RALEIGH

gotriangle.org
919.485.RIDE (7433)

KEEPING YOU CONNECTED
FREE WI-FI IS AVAILABLE ON GOTRIANGLE! 

Please be courteous by limiting your use of 
streaming audio and video. NOTE: At any time, 
this free service may not be available despite 
the Wi-Fi icon on the bus.

HOLDING BUSES AT THE RTC
If customers have a 60 minute wait or longer to catch 
the next departure on a route departing the GoTriangle 
Regional Transit Center (RTC), ON REQUEST, the bus 
can be held up to 15 minutes for connections. The final 
departure will be held until all requested connections 
have been made. All other departures from the RTC will 
not be held past the scheduled departure time.

RULES OF CONDUCT
GoTriangle has established a Conduct Policy to protect its 
employees and customers, facilitate the proper use and 
protection of transit facilities, services, and its vehicles. 
An operator or a supervisor may order an individual to 
leave or exclude individuals from a vehicle or facility who 
violates these Rules of Conduct. To view the detailed 
conduct policy visit, gotriangle.org/conduct-policy

HOW TO LOAD VALUE

BICYCLES
Bicycles are permitted for transport on all buses in the 
GoTransit family. A rack on the front of the bus enables two 
bikes to be secured safely. Bikes that are foldable may be 
carried onto the bus as long as they are in a carrying case.

OUR MISSION, VISION & VALUES
MISSION: Connecting people and the region with 
high-quality transit.

VISION: To be our region’s trusted mobility partner.

VALUES: Respect, Communication, Integrity, 
Trustworthiness, Reliability, Community Minded, Safety, 
Collaboration, Organizational Excellence.

ACCESSIBILITY
• All GoTriangle vehicles are wheelchair accessible.
• Paratransit Information: 919-485-7468
• Disabled passengers requiring an attendant pay one fare.
• If you are hearing or speech impaired and you use 

TDD, call the North Carolina Relay: 800-735-2962. If 
you would like to use TTY, dial 711. With either service, 
request to be connected to GoTriangle at (919)-485-
RIDE (7433) or to GoTriangle Access at 919-485-7468.

• All GoTriangle publications are available in accessible 
format upon request.

FIXED-ROUTE FARE OPTIONS
FARE CAPPING
Fare caps are the maximum amount a rider would 
pay in a given period of time using your GoPass.

Visit gotriangle.org/discounts to apply.

Fare TypeFareDaily 
Cap

Weekly 
Cap

Monthly 
Cap

FULL FARE$2.50$5$20$80

DISCOUNT$1.25$2.50$10$40

CHILD (0-12)N/AN/AN/AN/A

YOUTH (13-18)Qualify for Free Fare
TRANSIT 

ASSISTANCE PASSQualify for Free Fare

SENIOR (65+)Qualify for Free Fare

DISCOUNTS
• Children 12 and younger ride for free with an adult.
• Youth ages 13 through 18 can qualify for free fare. 
• (Without qualifying, youth pay the discounted fare.)
• Seniors age 65 and older can qualify for free fare.
• Riders with disabilities can qualify for discounted fare. 
• Transit Assistance Pass (TAP) is for adults age 19-64 

who qualify for Medicaid, SNAP/EBT benefits or has a 
household income below $35,000.

saturday & sunday service300ROUTE

ROUTE

Cary Depot 
Park-and-Ride

NC State University

Raleigh Union Station Bus
Amtrak
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IF YOU SEE SOMETHING, 
SAY SOMETHING
For the safety and comfort of all, GoTriangle 
prohibits concealed weapons or hazardous 
materials; graffiti or other destruction of 
property; loud unruly behavior; profanity 
or abusive language; audio listening 
without headphones; smoking; using 
e-cigarettes; transporting illegal drugs; 
eating and drinking. If you notice any of 
this activity, alert a GoTriangle employee as 
soon as possible or call 911 if the situation 
is warranted.  If you see something, say 
something! It is our goal to make your travel 
as safe and comfortable as we can.

RIDING THE BUS 
The bus will stop at designated stops along 
the route. When the bus approaches, check the 
route number and destination sign above the 
windshield to make sure you are boarding the 
right bus. Passengers may only get on or off at 
designated stops and shelters. As you board, 
please have the exact change or your fare card 
ready.  To notify the driver that you want to get 
off, pull the cord above the passenger window. 
The bus will stop at the next GoTriangle stop 
along the route. If you have questions about 
reaching your destination, the bus operator or 
a customer service representative can provide 
assistance. Call us at (919) 485-RIDE(7433) or 
visit gotriangle.org
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