
about us
Since the North Carolina General Assembly established our agency 
as Research Triangle Regional Public Transportation Authority in 1989 
to serve Durham, Orange and Wake counties, we have worked to 
connect the region. We embrace our role as the regional transportation 
agency by leading the effort for bus and rail improvements. GoTriangle 
is governed by a 13-member Board of Trustees, which by law is 
authorized to make decisions and enact policy for the agency.

Our mission— improve our region’s quality of life by connecting people 
and places through safe, reliable and easy-to-use travel choices—
continues to guide the agency to: 

•	Improve mobility in the region. 

•	Assure high-quality customer service.  

•	Encourage sound growth patterns. 

As the tax district administrator for Durham, Wake and Orange 
counties, GoTriangle oversees the administration of funds in the county 
transit plans and works with county partners to implement the region’s 
transit priorities. Large capital projects funded by the county transit 
plans include building a new state-of-the art bus transfer facility in 
downtown Raleigh, developing bus rapid transit corridors and studying 
the feasibility of a commuter rail service.

In addition to planning, design and construction, GoTriangle provides bus 
and paratransit services, ridematching, vanpools, commuter resources, trip 
planning and an emergency ride home program for the region.
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In FY2022, Orange County continued a planning process to update its county 
transit plan to identify new priorities for transit plan investments through the 
year 2040. The plan is being developed in coordination with transit providers, 
including GoTriangle, the Durham-Chapel Hill-Carrboro Metropolitan Planning 
Organization, the Triangle J Council of Governments and municipalities. Updates 
to the plan will continue into early FY2023 and will include extensive community 
engagement efforts.

FY2022 funding from Orange County Transit Plan maintained existing service 
improvements on multiple GoTriangle routes: Routes 400 and 800 weekend span 
and frequency improvements, additional trips on Routes 405 and CRX, service to 
Carrboro on Route 405 and Route ODX Mebane-Hillsborough-Durham. * Some 
service was suspended in FY2022 due to an ongoing driver shortage
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