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O n th e bu s,
I fe e l l ike I ’ m b e in g chauffe ure d around,
a n d I avo i d par k i n g.
- KIM BERLEY SIRK | CITY OF RALEIGH EMPLOYEE
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C H A I R, GOT RI AN GL E

EL L EN RECK HOW
Dea r f r i e n d s ,
For GoTriangle, fiscal year 2 019 was defined by ongoing determination,
impressive accomplishments and some disappointment as the light-rail
project ended but many other transit improvements began.
Deciding to halt Durham and Orange counties’ light-rail project was difficult,
but key partner agreement issues, along with state time constraints and
funding cuts, made continuing untenable. GoTriangle should be proud of the
hard work and dedication that went into the project.
As the two counties move ahead with revising their transit plans, I
know I can count on GoTriangle employees to listen, collaborate and
lead wherever needed to continue our collective work toward creating a unified regional transit network that expands
access and opportunity to even more of our Trian gle neighbors.
With GoTriangle’s overall ridership increasing over 2018, we all have a lot to be proud of as we continue to build upon our
vision of making exceptional transportation the foundation of the region’s communities, prosperity and mobility.
Fiscal year 2019 also brought us a $9 4 3,000 federal grant to put our first electric buses on the road and a $20 MILLION
federal grant to help build the Raleigh Union Station Bus transfer facility. The project, better known as RUS Bus, will
provide direct connections to existing and future GoTriangle and GoRaleigh bus routes and to existing Amtrak service.
In addition to being a great transit agency, GoTriangle also is an engaged community member. For the second time,
GoTriangle and partners were able to coordinate a drive to collect an impressive and needed amount of goods for North
Carolinians devastated by a hurricane. GoTriangle and GoDurham bus operators and volunteers delivered the muchneeded supplies to United Way offices in Lumber ton and Newport. GoTriangle also continued its support of the Susan G.
Komen Triangle Race for the Cure and the Valor G ames Southeast.
At least two other vi sions became reality during the year as well: GoTriangle’s transit operations department became
a partner in emergency evacuation services, and teenagers became eligible to ride free on all transit agencies across
the Triangle with the Youth GoPass. In its first year, the Youth GoPass program distributed more than 6,600 PASSES
that were used to take more than 4 6 0,000 TRI PS across the Triangle, ensuring that a next generation of transit users
understands the ease and benefits of public transportation.
I look forward to building on these successes with you.

B est re g a rd s ,
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M E SSAG E F ROM OU R IN T ERIM C EO & PRE S IDE NT

I NTE RIM CEO & PRE S IDE NT, GOTRIANGLE

SHE LLE Y BLAKE CURRAN
D ear frie n ds,
Fiscal year 2019 brought great challenges and important transitions for
GoTriangle. As the regional transit agency for one of the nation’s fastestgrowing regions, we consider it our privilege to serve the people and
businesses of our community. For more than 3 0 YE ARS , GoTriangle has
strived to maintain a strong and trusted relationship with our municipal
partners as we seek to anticipate and meet the needs of our growing
constituencies.
We entered the year with great anticipation for three key projects
designed to transform our region: Durham and Orange counties’ lightrail line, the Raleigh Union Station (RUS) Bus facility and the WakeDurham commuter rail. Although the Durham-Orange light-rail project ultimately did not move forward, it galvanized
those counties and left a foundation of cooperation that will help us forge on with greater determination to identify
transportation solutions vital to future growth. We are already in the proposal phase of the RUS Bus project, which will
be a signature bus facility and joint development venture in downtown Raleigh. The 37-MILE Wake-Durham commuter rail
line’s next steps will be determined after a detailed feasibility study.
These new transit projects will work together to serve the Triangle’s burgeoning population, forecast to grow from 1 .7
MILLION people to more than 2.3 M I L L I O N by 2040. By reducing the number of cars on our roads, these projects will result
in less congestion and carbon dioxide pollution, ultimately protecting our air quality and the beautiful environment that is
such an important aspect of the quality of life we enjoy here.
We also realize that GoTriangle must continue to be an important business partner to our local municipalities and our state.
Over the past several years, major corporations seeking new locations for their global enterprises have scouted the Triangle.
Each has listed an efficient mass transportation strategy as critical in final decisions. We believe once today’s investments
are in place, the Triangle will be even more competitive regionally, nationally and internationally.
GoTriangle’s leadership is committed to redoubling our efforts to continuously improve and innovate our service and offerings
for the region. We are poised to ensure that our mass transportation is as bright as the blue skies we enjoy year-round in
this great place we call home.
Thank you for your support and commitment to our region.

B est re g a rd s ,
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A BO U T U S

From our roots more than 25 years ago as a small, fixed-route bus agency, we have expanded our services to accommodate
the rapidly growing Triangle-area population. GoTriangle now offers regional bus service and paratransit service, a public
demand-response system in Research Triangle Park, vanpooling through contract with Commute with Enterprise as well as
commuter resources. Our incentives reward people who choose sustainable travel by bike or on foot, too.
Even as our responsibilities grow, we remain committed to improving our region’s quality of life by connecting people and
places through safe, reliable transit that promotes travel together.
As the tax district administrator for Durham, Wake and Orange counties, GoTriangle oversees the administration of
transit-related funds in the county transit plans. GoTriangle also works with its county partners to implement projects
identified in these plans. Over the next 25 years, together we will build a transit network that offers riders convenient,
seamless travel across the Triangle.

GOTRIANGLE OPERATES 7 DAYS A WEEK WITH 67
BUSES, 14 REGIONAL ROUTES, 8 WEEKDAY EXPRESS
ROUTES AND A PUBLIC DEMAND-RESPONSE
SYSTEM SERVING RESEARCH TRIANGLE PARK AND
SURROUNDING AREAS.

1,653,754
TRIP S O N FI X ED - R O U T E S E RV I C E

44,179

TRIP S O N G OTR I A N G L E ACC E SS

77

VAN PO O L V EH I C L E S

20

PA RAT RA N S I T V E H I C L E S
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O U R FAMI LY

The GoTriangle famil y of employees is as diverse as the people we serve through our bus, paratransit and public demandresponse RTP Connect service. As a transit authority for the Triangle region, GoTriangle listens and acts on decisions made
by our governing Board of Trustees. Board members chosen from city, town and county governments in Durham, Orange
and Wake counties and the North Carolina Department of Transportation meet monthly in public sessions to ensure that
the best transit options for the counties they represent and the region as a whole come to fruition. The public can sign up
to speak on issues of interest at meetings.
As an agency, our family of about 300 employees has grown as our services expand. We are an equal opportunity
employer, offering opportunities for all. Employees enjoy free transit passes and medical, dental, vision and life
insurance among other benefits. GoTriangle contributes to employees’ retirement through a 401(a) plan and offers
tuition assistance. Learn more at gotriangle.org.

COMPOSITION OF WORKFORCE

MANAGEMENT STAFF

A P R I L - J U N E 2 01 9

APRIL - JUN E 2019

30%

B LAC K MAL E

170
134
304

26%

WH IT E FEMA LE

MA L E

F EMA L E

22%

WHI TE MAL E

18%

B LACK FEMA LE

TOTA L

4%

HI S PAN I C MAL E

AS O F J UN E 30, 2019,
WO ME N CO M PRIS ED 44% OF
MAN AG EMENT STA FF.
MINO RIT IE S COMPRIS ED 52%
O F MAN AG EM ENT STA FF.

O UR T RAN S I T PART N ERS
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We plan the future of transit together with our city and town government partners and the governments of Durham,
Orange and Wake counties, the Metropolitan Planning Organizations, the Research Triangle Foundation, the universities
and Raleigh-Durham International Airport.
We also contract with GoRaleigh, GoCary, GoDurham and Chapel Hill Transit bus agencies to operate routes on our
behalf. Through an agreement with the City of Durham, GoTriangle manages GoDurham’s fixed-route and ACCESS
services as well as its route-planning, marketing and transit amenities. In FY19, GoDurham connected more than 6. 5
MILLION bus passengers to employment, education, health care and recreational destinations. In FY19, GoDurham
ACCESS provided more than 14 8 ,000 T R I PS to more than 3 ,0 0 0 eligible CLIE NTS .
GoTriangle and our partner transit agencies regularly work together to benefit our local communities as needs arise. Our
staff and employees eagerly sign up every year to drive the athletes to and from the Valor G ames Southeast. The annual
games bring together veterans and members of the armed forces with disabilities to compete over three days in 11 adapted
sports, from basketball and cycling to kayaking at venues in Raleigh, Durham and Chapel Hill.
For the 10th year in a row, GoTriangle bus operators also transported participants in the Susan G. Komen NC Triangle to
the Coast Race for the Cure in Research Triangle Park. The breast cancer fundraising event features a timed 5K race and a
celebration of survivors and metastatic breast cancer “thrivers” and a fun walk each spring.
After Hurricane Florence and its aftermath brou ght flooding to Eastern North Carolina in September 2018, GoTriangle
spearheaded a Hurricane Relief Bus drive to deliver food and supplies to hard-hit areas. GoTriangle and GoDurham staff
volunteered to accept public donations and drive buses with supplies to those who needed them. Our community filled
five buses, three vans, a box truck and part of a semi-truck. The drive was part of a larger Here to Help: Hurricane Relief
effort orchestrated by WRAL-TV that also include d the United Ways of North Carolina and the Greater Triangle, the Food
B ank of Central & Eastern North Carolina, GoTriangle, Alliance Health and NC State University.
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O U R U N I VERSITY & BU SI N ESS A LLIANCE S

GoTriangle’s Employer Services Transportation Demand Management program encourages universities and other employers
to help their staff and students choose commute options other than driving alone. For institutions with access to convenient
bus service, the program encourages employers to provide the GoPass – so employees can ride free – or consider offering
other transit subsidies. When transit options are not available for employees or students, TDM helps businesses and schools
form vanpools and carpools, telework programs and bicycle and pedestrian campaigns. In November 2018, the Association
for Commuter Transportation recognized the program with the TDM Excellence Award for its work and collaboration with
government, corporate, educational and community organizations.
The work is funded through grants and carried out by a partnership of municipalities, universities and public transportation agencies.
GoTriangle also administers the statewide Share the Ride NC ( STRNC.org) online tool that helps employees and students
find carpools and vanpools that match their schedules and preferences. The site has 9,000 registrants, with 44% of users
in the Triangle. In June 2019, the Board of Trustees approved an expansion of the software to include a mobile application
and other new features.
On STRNC.org, commuters who track their commute trips when they bike, walk, carpool, vanpool or take transit to work
are eligible for monthly prize drawings through the GoPerks incentive program. GoTriangle uses sponsorship donations to
buy the prizes from local small businesses.
In fiscal year 2019, GoTriangle signed a contract to have Commute with Enterprise manage the vanpool program. At the
end of the fiscal year, GoTriangle had 37 vanpools providing a smart commute option to nearly 300 employees across 10
counties, including Wake, Durham and Orange.

I l i ke p a r t i c i p at i ng i n t he G o Perks ride track in g an d have share d it with oth e rs I kn ow
o n t h e Go Tri ang l e b us es I ri d e. Gettin g to Du rh am fro m Cary in th e m o rn in g an d b ac k to
C a r y i n t h e eve ning is my only way to an d fro m wo rk. I f th e b u s d o esn ’t ru n , I take a d ay of f.
I ’ m very t hankf ul fo r t he bus syste m that is available in the Trian gle.
- C R AIG J O H NSO N | CI TY OF DURHA M E M PLOY E E

O UR CO M M U N I TY OU T REAC H
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P ublic Enga ge me nt Spe cia li st Li z Rasko pf l ead s di scu ssi o n s h i g h l i g hti n g the p ub lic e ngage me nt te am’s innovat ive ap p roac h to d eve lop ing aut he nt ic and st rate gic commun i ty i nvo l vem ent .

The best transit plans emerge when communication flows freely between those who will benefit from new travel options
and those who are pl anning and creating them. That’s why GoTriangle’s public engagement team regularly reaches out to
community members to inform them of proposed improvements, listen to their suggestions and relay that information to
our planners and operations teams. We seek input from people at businesses, educational institutions, medical facilities,
community-based organizations, transit service providers and other stakeholders across the Triangle.
Throughout the year, you will find the team answering questions at community events and offering presentations at
public meetings. Through emails, social media, targeted marketing campaigns, surveys and the strategic distribution
of printed materials, they engage with diverse audiences. Each year, they collaborate with more than 35 organizations
throughout the Triangle to ensure that GoTriangle gains public input from people from all walks of life. They leverage
existing relationships with Spanish-speaking media outlets and community groups to ensure that the information
GoTriangle shares is culturally competent and reaches a diverse audience.
In fiscal year 2019, the public engagement team heard from 5 ,5 0 0 individuals in person and 2 0,0 0 0 people online,
leading to varied opportunities for public participation in GoTriangle’s work and mission, including long-term transit
planning in Durham, Orange and Wake counties.
In addition to on-the-ground efforts, the team de livered presentations at major transportation conferences about lessons
learned and best practices for engaging a growing community in transit planning. The Transportation Research Board,
the North Carolina Association Metropolitan Planning Organizations and Transportation Camp selected GoTriangle’s case
study for their resp ective conferences, which a llowed GoTriangle to reach an audience of hundreds of national and
international colleagues in the field. As GoTriangle heads into the next fiscal year, the team looks forward to expanding
its reach and increasing support and enthusiasm for transit in the Triangle.
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T RAC K I N G RI D ERSH IP

Continued high empl oyment and lower gas prices have led to lower transit ridership across the country, but GoTriangle’s
ridership in fiscal year 2019 increased slightly over the previous fiscal year, thanks to investments made through transit
plans in Durham, Orange and Wake counties.
Across the country, regions such as the Triangle that are investing in better transit are starting to reap the benefits.
GoTriangle will continue to make services more frequent, reliable and direct with funding from voters’ continued investment
in transit across the three counties.

RIDERSHIP
FY 2019

1 ,653,7 5 4
BUS
1 62,0 39
VANPO O L
65,598
PARATRA N S I T

N T D n u mb er, in c lu d es
Acce ss a n d On - Deman d
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G OTR I AN G L E SYSTEM WI D E TOTA L S

$129,911,500
HALF-CENT SALES TAX

$19,015,982

VEHICLE REGISTRATION TAXES

$12,524,360
5% VEHICLE RE NTAL TAX

$8,223,162
OTHER REVENUE

$5,272,786
INVESTMEN T INCOME

$2,379,834

BUS FARES & CONSIGNMENT

$1,140,233

NC DOT GRANTS AND SUBSIDIES

$179,669,966

FY19 TOTAL REVENUE

$675,859
LOCAL GRANTS

No te: Durham County tax reve n u es *

$3 3 , 1 52, 59 8 		

No te: O rang e County tax reve n u es *

$9 ,702, 3 1 6 		

No te: Wake County tax reve n u es *

$1 05, 9 9 7 , 3 08 		

No te: Other i ncl ud es trans i t s e rv i ces ,
Rober t s on Schol ars, transi t s u bs i di es an d i n di re ct cost s c redi ts
* The t a x revenues are mad e up of h al f-ce nt s al e s t ax , ve h i c l e re g ist rat io n t a x a n d ve h icle
rent a l t ax col l ected by county. $1 2, 59 9 , 620 of t h e t ax reven u e is ret a in e d by G o Tr ia n g le.

$272,820
VANPOOL FARES

$253,431
FTA GRANTS
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G OT R I ANG L E SYST EM WI D E TOTA LS

$52,265,297

$66,172,960

$61,231,709

OPERATING

CAPITAL

OPERATING RESERVES

$179,669,966

FY19 TOTAL EXPENDITURES

DURHAM COUNTY

PROGRESS REPORT

July 1 , 2018 - June 30, 2019
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D U R H AM COU N TY P ROG RESS REPO RT | BACKGROUND

In November 2011 , Durham County voters approved a transit-dedicated half-cent sales tax to expand and better connect
the public transit network in Durham County and throughout the Triangle, one of the fastest-growing regions in the
nation. In fiscal year 2019, this revenue stream added $34,936,061 to the Durham County Transit Plan. Additionally,
$18,066,413 in cash balance reserves were used to support FY19 expenditures.
From its inception through fiscal year 2019, the h alf-cent sales tax has paid for a slew of benefits to passengers.
Specifically, 114,437 new service hours, 36,643 new ACCESS trips, 1 , 387 more paratransit hours and six new buses have
been added to GoTriangle and GoDurham service. In fiscal year 2019, GoTriangle expanded service hours on three
routes and increased the frequency of service on the popular Durham-Raleigh Express route. To improve infrastructure,
GoTriangle bought bus shelters, benches and bike racks among other improvements.
View the Durham County Transit Plan at goforwardnc.org/county/durham-county/the-plan.
LONG-RANGE GOALS
• Connect more residents with jobs, post-secondary and vocational educational opportunities.
• Expand bus capacity on corridors with high current bus ridership.
• Provide better regional connections to other cities and the Raleigh-Durham International Airport.

DURH AM CO U N TY P ROG RESS REP ORT | FISCAL YEAR 2019 ACCOMPLISHMENTS
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OPERATING
OPERATING SERVICE IMPROVEMENTS IMPLEMENTED
Extended Sunday service to 9 p.m. on GoTrian gle Routes 400, 700 and 800.
Added frequency on Route DRX (Durham-Raleigh Express).
PLANNING PROJECTS INITIATED
Completed short-range transit plans for GoDurham and GoTriangle.
Note : Tran si t pl an f u n ds al so are u sed to s u p p l em ent a p o rti o n of t he inc re a se d cost of t ra ns it se r v ice s t hat G oD ur ha m p rov id e s t hat ex iste d b e fore the
D ur ha m Co u nty Transi t Pl an was i m p l em ented .

CAPITAL
BUS INFRASTRUCTURE
Completed designs and obtained site plan approvals and construction permits for 31 GoDurham bus stops.
Hired a general contractor and started construction of eight GoDurham bus stops.
Released procurement solicitations for bids to start and complete construction of 12 additional bus stops in fall 2019.
Worked to identify 50 or more bus stop improvements that will be undertaken in FY20.
Bought 12 bus shelters, five freestanding benches and 23 bike racks.
Bought and instal led 25 Simme-Seat benches at bus stops where ridership warranted a bench but space constraints 		
prevented installation of a bench on adjacent property.
Bought 15 temporary benches and installed 10 of them at bus stop locations that are either awaiting construction or 		
warrant permanent benches due to ridership numbers.
Completed planning, design, manufacturing and installation of about 1 ,000 GoDurham bus stop signs, replacing the 		
former “DATA” signage.
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D U R H AM COU N TY P ROG RESS REPO RT | FISCAL YEAR 2020 NEXT STEPS

OPERATING
OPERATING SERVICE IMPROVEMENTS
Add peak-period trips on Route DRX (Durham-Raleigh Express) to bring its frequency to every 15 minutes during the
highest-use portions of the day.
Improve travel times on Route 800 (Chapel Hill-RTC) by keeping it on Interstate 40 at all times of day.
PLANNING PROJECTS
Work with Durham County to update the Durham County Transit Plan.
Continue work outlined in the Major Investment Study to explore the possibility of commuter rail linking Durham
and Wake counties and expand partnerships to include Durham, Orange, Wake and Johnston counties, the DurhamChapel Hill-Carrb oro Metropolitan Planning Organization, the NC Capital Area Metropolitan Planning Organization,
the North Carolina Railroad Company and other local government and railroad partners. Together, partners will
examine additional operating scenarios beyond those explored in the MIS and estimate potential ridership and
capital costs.
CAPITAL
CAPITAL PROJECTS
Completed construction of eight GoDurham bus stops during the first quarter.
Hire a general contractor to build six GoDurham bus stops by January 2020.
Hire a general contractor to build six additional GoDurham bus stops by February 2020.
Hire a general contractor to build a new bus stop, including a bus turnout lane, at the Glenview Station Walmart.
This bus stop, approved by the City of Durham through agreement with Walmart, will be 400 feet closer to the store
entrance and will provide a better and more convenient service experience for transit riders.
Coordinate with the City of Durham to finish identifying 50 bus stops, then initiate and complete designs using city
and GoTriangle on-call design firms. Build bus stops as they emerge from the design process.
Continue to implement Tactical Transit to rapi dly resolve acute transit system needs. Tactical Transit uses a
deliberate approach to more quickly identify bus stops that need immediate repairs, improvements, access or
amenities but do not require real estate acquisition, state approval or revised site plans.
Plan, design and construct improvements at the Patterson Place bus stop.
Buy bus shelters, Simme-Seats, freestanding benches, bus stop pole lights, trash receptacles, bike racks and other
amenities for installation at bus stops.
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DURH AM CO U N TY P ROG RESS REP ORT | REVENUES AND EXPENDITURES

$29,477,060
HALF-CENT SALES TAX

$18,066,413

ALLOCATION FROM DURHAM
TRANSIT TAX RESERVES

$1,783,463
*OTHER REVENUE

$1,630,433

$7 VEHICLE REGISTRATION TAX

$1,346,369
VEHICLE RENTAL TAX

$698,736

$3 VEHICLE REGISTRATION TAX

$53,002,474

*OTHER R E V E N U E I NC LU DE S I NV E STM E NT IN COM E
** REVENUE DO E S N OT I N C LU DE F E DE RA L A ND STAT E G RAN TS

**TOTAL REVENUE

$43,420,247

$4,794,456

$4,650,744

$134,627

$2,400

$53,002,474

LIGHT-RAIL
DEVELOPMENT

**TRANSIT SERVICES

*D-O ADMINISTRATION

CAPITAL PLANNING

***BUS INFRASTRUCTURE

TOTAL EXPENDITURES

*INCLUD ES GOTRI ANGLE STA F F A ND SU PP O RT I NF RASTRU CTURE | **IN C LUD ES D URH AM ORA N G E STA F F WORK IN G G ROUP A N D AUD ITOR P R IOR Y EA R
RESTATE M E N T O F TRA N S I T S E RV I C E S | * * *D OES N OT IN C LUD E $507,607 OF EX P EN SES PA ID BY G RA N T F UN D IN G
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D U R H AM -ORA N G E LI G H T RA I L WINDS DOWN

Leaders in Durham and Orange counties voted to discontinue the counties’ light-rail project in April following the
GoTriangle Board of Trustees’ recommendation in March. The difficult decision came after months of coordination and
creative problem-sol ving to maintain the project’s viability.
In fiscal year 2019, as GoTriangle advanced the light-rail project toward 90 percent design, the project ran into
significant obstacles. They included an additional reduction in state funding, shortfalls in private fundraising, increases
in contingency funds required by the Federal Transit Administration, design and liability concerns from critical thirdparty stakeholders and design challenges and associated cost increases to prevent conflicts with at-grade railroad
crossings in downtown Durham. Together, these challenges increased the likelihood that the project would miss
deadlines set by the North Carolina General Assembly to remain eligible for state funding.
Leaders in Durham and Orange counties are initiating public processes to create new county transit plans to identify
new services and investments to replace the light-rail project. GoTriangle will participate in the efforts to engage the
community and begin work on new plans. GoTriangle remains committed to working with our partners to achieving our
mission of improving our region’s quality of life by connecting people and places through safe, reliable and easy-to-use
travel choices.

O RANGE COUNTY

PROGRESS REPORT
July 1 , 2018 - June 30, 2019
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O RAN G E COU N TY P ROG RESS REPO RT | BACKGROUND

In 2012, Orange County voters approved a half-cent sales tax to support increased transit investments in the county. In
fiscal year 2019, $9,885,797, including sales-tax revenues and new vehicle registration fees, was raised to support the
Orange County Transit Plan. Additionally, $4,763,784 in cash balance reserves were used to support FY19 expenditures.
From its inception through fiscal year 2019, the h alf-cent sales tax has been used to increase bus service by 67,528
hours and to add 925 paratransit hours for GoTriangle, Chapel Hill Transit and Orange County Public Transportation.
In fiscal year 2019, GoTriangle extended Sunday service on two routes, added service on five holidays and submitted for
approval a site plan design for the Hillsborough park-and-ride lot among other improvements.
View the Orange County Transit Plan at goforwardnc.org/county/orange-county/about.
LONG-RANGE GOALS
•
•
•
•
•

Improve overall mobility and transportation options in the region.
Provide geographic equity.
Support improved capital facilities.
Support transit-oriented land use.
Provide positive impact on air quality.

O RA N G E CO U N TY P ROG RESS REP ORT | FISCAL YEAR 2019 ACCOMPLISHMENTS
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OPERATING
SERVICE IMPROVEMENTS IMPLEMENTED
GOTRIANGLE
		
Extended Sunday service to 9 p.m. on GoTriangle Routes 400 and 800.
		
Added service on five holidays.
CHAPEL HILL TRANSIT
		
Enhanced peak-hour service on Routes CW and D.
		
Extended S aturday service on all routes.
PLANNING PROJECTS INITIATED
Completed short-range transit plans for Chapel Hill Transit, Orange County Public Transportation and GoTriangle.
Note : Transi t pl an f u n ds al so are u sed to co nti n u e earl i er i m prove me nts a nd to p ay a p or t ion of t he inc re a se d cost of t ra ns it se r v ice s p rov ide d by
C ha pe l Hi l l Tran si t th at ex i sted b efo re th e O ran ge Co u nty Trans it P la n wa s imp le me nte d .

CAPITAL
BUS INFRASTRUCTURE
Executed a contract for professional services to provide a site plan design for the Hillsborough park-and-ride lot.
The design was submitted to Orange County Planning Department for formal approval.
Requested a cost proposal from an on-call engineering firm for professional services to design four Orange County
bus stops.
Hired a consultant and performed engineering surveys at four shared bus stop locations.

J OS E P H P E R K I NS | GOI N G B E YON D

B us O perator Jos eph Perki ns gave a
pres ent at ion on c areers in bu s operat ion s to
fift h -grade st u dent s at Forestvi l l e Road
El ement ary S chool i n K ni ghtdal e. St udent s toured
a G oTri angl e bus and as ked quest i ons of Perki ns ,
w ho vol unteered to s peak to t hem as part of t he
s chool ’s C areer Mont h act i vi t i es .
M A RC H 2 01 9

21

O RAN G E COU N TY P ROG RESS REPO RT | FISCAL YEAR 2020 NEXT STEPS

OPERATING
OPERATING SERVICE IMPROVEMENTS
Add service on Route CRX (Chapel Hill-Raleigh Express) to improve the frequency of the route.
Improve travel times on Route 800 (Chapel Hill-RTC) by keeping it on Interstate 40 at all times of day.
Enhance service on Chapel Hill Transit Routes CW and D.
Extend S aturday service on various Chapel Hill Transit routes for a total of 16 additional trips.
PLANNING PROJECTS
Begin to update the Orange County Transit Plan in the wake of the discontinuation of the Durham-Orange Light-Rail
Project. Chapel Hill Transit, GoTriangle, Orange County Public Transportation and other partners will work together
on a new plan.
CAPITAL
CAPITAL PROJECTS
Obtain site plan approvals for four shared GoTriangle/Orange County bus stops. Orange County will manage
construction of these stops.
Obtain final approval of the Hillsborough park-and-ride lot site plan design. Orange County will manage construction
of this park-and-ride lot.
CHAPEL HILL NORTH-SOUTH BUS RAPID TRANSIT PROJECT UPDATE
The North-South Bus Rapid Transit project along Martin Luther King Jr. Boulevard, South Columbia Street and U.S.
15-501 South aims to improve access, capacity, convenience and reduced travel times for customers traveling between
Chapel Hill Transit’s Eubanks park-and-ride lot a nd the Southern Village park-and-ride lot.
The NSBRT will operate in a combination of dedicated lanes and mixed traffic, using traffic signal priority and
providing frequent, reliable and convenient transit service. The project, which will include bicycle and pedestrian
amenities, is expected to begin service in late 2024 to early 2025 depending on funding and to cost $140 million.
The Orange County Transit Plan has funded $14.1 million of the project, and Chapel Hill Transit has applied to SPOT
6 – the process that guides the development of a 2023-2032 Statewide Transportation Improvement Program – for an
additional $35 million to meet the nonfederal match.
The project has been accepted into the development phase of the Federal Transportation Administration’s Small Starts
program. In August 2019, Chapel Hill Transit applied for an official rating in the Small Starts process. The next steps –
expected to be achieved by fall 2020 – are to complete 30% design and the environmental study required for federally
funded projects und er the National Environmental Policy Act.

O RA N G E CO U N TY P ROG RESS REP ORT | FISCAL YEAR 2020 NEXT STEPS
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HILLSBOROUGH TRAIN STATION UPDATE
The NC Department of Transportation, the Town of Hillsborough and the Orange County Transit Plan have contributed
$8.1 million for design and construction for the Hillsborough Amtrak station. From the station, passengers will be able
to travel on two current Amtrak routes – the Carolinian and the Piedmont – which together will provide eight daily
departures. Passengers will be able to ride the Carolinian, which travels between Charlotte and New York twice daily
(once in each direction), and the Piedmont, which travels between Charlotte and Raleigh six times daily (t hree times in
each direction).
Environmental documentation is complete. Station design is expected to begin in fiscal year 2020 after the three
parties approve a funding agreement as coordination with North Carolina Railroad Company (owner of the rail tracks)
and Norfolk Southern (freight railroad operator) continues. In fiscal year 2020, the NC Department of Transportation
may revise the scope and budget to increase the track infrastructure improvements included in the project.

G OTR I A NG L E STA FF | GOI N G B E YON D

G oTri angl e st af fers appeared on t he
doorsteps of t hree D urham fami l i es beari ng gi f t s
ri ght before C hri st mas , maki ng t he hol i days
bri ghter by hel pi ng t hem know t hat ot hers
care about t hem. The gi f t s came t hrough t he
gen eros ity of Tran s it Operat ion s st aff members
w ho chos e t ags w i t h gi f t w i s hes f rom an “Angel
Tree” i n t hei r break room and t hen ret urned w i t h
w rapped gi f t s for t he fami l i es .
D EC E M B E R 2 01 8
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O RAN G E COU N TY P ROG RESS REPO RT | REVENUES AND EXPENDITURES

$7,938,137
H AL F-C E NT SAL E S TAX

$4,763,784

AL LO C AT IO N FR O M O RA N G E
T RANS IT TAX R E SE RV E S

$774,655

$7 V E H IC L E R EG IST RAT IO N TAX

$657,529
V E H IC L E R E NTAL TAX

$331,995

$ 3 V E H IC L E R EG IST RAT IO N TAX

$183,481

* OT H E R R E V E N U E

*OTHER R E V E N U E I NC LU DE S I NV E STM E NT IN COM E
** REVENUE DO E S N OT I N C LU DE F E DE RA L A ND STAT E G RAN TS

$14,649,581

* * TOTAL R E V E N U E

$9,853,159

$3,341,372

$1,104,512

$350,538

$14,649,581

LIGHT-RAIL
DEVELOPMENT

**TRANSIT SERVICES

*D-O ADMINISTRATION

BUS INFRASTRUCTURE

TOTAL EXPENDITURES

* I N C LU DE S GOTR IA N G LE STA F F AN D SUP P ORT IN F RAST RUCT URE
** I NCLUDE S DU R H A M O RA NG E STA F F WO R K I N G G ROUP AN D AUD ITOR P RIOR Y EAR RESTAT EM EN T OF T RA N SIT SERV ICES

WAKE COUNTY

PROGRESS REPORT
July 1 , 2018 - June 30, 2019
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WAK E CO U N TY P ROG RESS REP ORT | BACKGROUND

Wake County has more than a million residents, and that number grows by more than 60 people a day. In 2016, Wake County voters
approved a half-cent transit-designated sales tax to invest in the Wake Transit Plan. By 2027, the plan should triple countywide bus
services, increase the number of routes running every 15 minutes or less and add bus rapid transit and commuter rail systems. In fiscal
year 2019, the revenue stream, which includes the half-cent sales tax and new vehicle registration fees, provided $108,899,128 to the
Wake Transit Plan.
In fiscal year 2019, that money helped expand bus service throughout Wake County, further linking colleges and universities,
employment centers, medical facilities, dense residential areas, Raleigh-Durham International Airport and downtowns. Weekend and
evening service was increased, stops were improved and additional on-demand trips were provided to elderly, disabled and rural Wake
County residents.
The design phase for the county’s first bus rapid transit corridor began in late spring. New Bern Avenue is one of four planned
corridors that will feature dedicated bus lanes on local roads, priority treatment at traffic signals and raised platforms for commuters.
Planning and studies continue for a commuter rail line that will run between Garner and Durham, with stops at downtown Raleigh, NC
State University, Cary, Morrisville and Research Triangle Park.
Fiscal year 2019 marked the first year of the community funding areas program, through which matching money will support more
local community-oriented transit services. Municipalities wanting to create their own transit circulator services, additional demandresponse trips, intercommunity connections or other types of services can now submit project proposals and receive matching funds
through the program. Apex and Morrisville submitted applications for fiscal year 2019 funds.
View the Wake Transit Plan at goforwardnc.org/county/wake-county/about.
LONG-RANGE GOALS
• Connect the region.
• Connect all Wake County communities.

• Create frequent, reliable urban mobility.
• Enhance access to transit.
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WA K E CO U N TY P ROG RESS REP ORT | FISCAL YEAR 2019 ACCOMPLISHMENTS

SERVICE IMPROVEM ENTS IMPLEMENTED
GOCARY
Began first full year of expanded midday service on Routes 3, 4, 5 and 6 and Sunday service on all routes (1, 2, 3, 4, 5, 6).
GORA LEIGH
Implemented two route packages that added service in Southeast Raleigh and realigned the Rex Hospital route to
include service to the N.C. Museum of Art and the N.C. State Fairgrounds for the first time.
Launched its fourth high-frequency network route, providing service every 15 minutes along Martin Lut her King
Jr. Blvd. and Poole Road in Southeast Raleigh. Ridership grew 60% over the previous year.
GOTRIANGLE
Added peak-period trips on Route DRX (Durham-Raleigh Express) to bring frequency to every 15 to 30 minutes
during the highest-use portions of the day.
Added service on Route CRX (Chapel Hill-Rale igh Express) to improve reliability.
Extended Sunday service on GoTriangle core Routes 100 and 300 until 9 p.m.
Launched a holiday calendar with service on f ive additional holidays. GoTriangle provides service on all holidays
except Christmas Day and Thanksgiving Day.
GOWAKE ACCESS
Provided an additional 1 ,779 trips to rural, elderly and disabled riders in Wake County.
Reduced the average time customers hold on the phone from 5 minutes to 3 minutes.

RIDERSHIP IMPROVEMENT
FY 19

G o Ca r y

Go R a l ei g h

GoWa ke Access

GoTr i a n g l e

G o Car y FY 19 r id e rs h ip in cre a s e d almo st 8%
co mp a re d w it h FY 2 018 ; ove r 225,000 rid ers
o n fixe d - ro u te s e r v ice s in F Y 2 019, Go Cary’s
h ig h e st to t a l s in ce FY 2 015 .
G o R al e i g h FY 19 r id e rs h ip wa s 5 , 3 64,03 1. To tal
syste m r id e rs h ip in cre a s e d by ab o u t 6.6% on
ro u te s o p e rate d by G o R a le ig h .
G o Wake FY 19 r id e rs h ip wa s 19 6,041 , in c reasin g
2 5 % ove r FY 18 r id e rs h ip. G o Wake p rovid ed
8 ,670 a d d it io n a l t r ip s to Wa ke Co u nty in FY19.
G o Tr i an g l e FY 19 r id e rs h ip o n Wa ke ro u te s was
76 5 ,6 5 0, in cre a s in g 5 .5 % ove r FY18 rid ersh ip.
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WAK E CO U N TY P ROG RESS REP ORT | FISCAL YEAR 2019 ACCOMPLISHMENTS

CAPITAL PROJECTS IMPLEMENTED
GOCARY
Selected a consultant for a systemwide Bus Stop Improvement Project and began preliminary design work.
Held two programming and design workshops for GoCary’s Bus Operations and Maintenance Facility and began
reviewing the initial concept design.
Continued the feasibility study for the downtown multi-modal transit facility with work related to site selection and
the federal NEPA process.
GORA LEIGH
Completed engineering and design work for 43 bus stops.
Secured with the City of Raleigh a Federal Tra nsit Administration $1 .6 million Low or No Emission Grant toward
acquiring five electric buses. Vehicles should arrive for service in fiscal year 2021 .
Procured an additional 23 compressed natural gas buses.
Continued work to acquire land for two projects: the East Raleigh Transit Center and the Poole Road ADA Facility.
Submitted an application to the Federal Trans it Administration Small Starts Grant program to advance project
development of the New Bern Avenue bus rapid transit corridor. The City of Raleigh began working on 30% design
and environmental documentation for the project.
GOTRIANGLE
Executed a contract for professional services to provide bus stop and park-and-ride site plan designs.
Executed a contract for professional services to plan, coordinate and perform feasibility studies for five park-andride locations in Wake County.
Hired a consultant to perform a space and efficiency study to determine the operational and financial viability of
suggested improvements at the Bus Operations and Maintenance Facility.
Secured $20 million BUILD grant for the Raleigh Union Station Bus facility.
PLANNING PROJECTS INITIATED
GORA LEIGH
Began the Wake BRT: Western Boulevard Corridor Study to further refine alternatives and analyze land use along the
Western Boulevard BRT corridor.
GOTRIANGLE
Executed a contract for professional services to plan, coordinate and perform a study to determine the most feasible
alternatives to relocate the Regional Transit Center.

WA K E CO U N TY P ROG RESS REP ORT | FISCAL YEAR 2020 NEXT STEPS
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SERVICE IMPROVEM ENTS
GOCARY
Implement systemwide changes in early 2020 that include new services such as Route 7 along Weston
Parkway and the Holly Springs Express, which will connect Holly Springs with transit for the first time.
GORA LEIGH
Continue to create new bus stops and improve others, with 80 sites set for engineering work.
G ained approval to add three routes to the GoRaleigh system: Rolesville, G arner and Knightdale. G arner and
Knightdale service (former GoTriangle routes) will be local, all-day service. The Rolesville Route will be GoRaleigh’s 		
first regional exp ress service, connecting Rolesville with transit for the first time. The route will connect to two 		
continuing express services to Research Triangle Park and downtown Raleigh.
GOTRIANGLE
Add Route 310, providing all-day service Monday-Friday from the Regional Transit Center to Wake Tech RTP campus.
Add Route NRX (North Raleigh-RTC Express), replacing Route 201 .
Ad d trips on Route DRX (Durham-Raleigh Express) to increase the route’s frequency to every 15 to 30 minutes during
the highest-use portions of the day.
Ad d trips on Route CRX (Chapel Hill-Raleigh Express) to improve the frequency of the route.
GOWAKE ACCESS
Coordinate with senior agency partners to increase public engagement and work with Fuquay-Varina on a planning
study for on-demand microtransit services.
CAPITAL PROJECTS
GOCARY
Build and upgrade at least 60 bus stops.
Begin design of the GoCary Bus Operations and Maintenance Facility.
Begin land acquisition for the downtown Cary Multimodal Center in late FY20 pending a final site selection.
GORA LEIGH
Work on completing the design for the New Bern Avenue bus rapid transit corridor and initiate project development
for the western and southern BRT corridors.
Sol icit construction bids for improvements to 43 bus stops. Complete right of way and land acquisition for 21 more
bus stops, which will be added to the bid to be built in FY20.
Design five enhanced transfer points. Construction is funded for one of those sites. Build the remaining four in FY21
with such upgrades as real-time displays, large shelters, additional seating, bicycle racks and a distinctive design.
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WAK E CO U N TY P ROG RESS REP ORT | FISCAL YEAR 2020 NEXT STEPS

GOTRIANGLE
Conduct feasibility studies and obtain approvals to design and implement park-and-ride improvements in Apex, Wake
Forest and other municipalities.
Assign engineering design tasks to consultant and implement plans to construct eight bus stops that qualify for
improvement.
Continue coordination with regional partners to identify bus stops requiring improvements and to determine ways to
implement them quickly.
Coordinate engineering design and construction of planned improvements at the existing Carter Finley park-and-ride
to help relieve traffic congestion on the NCSU Wolfline as well as during stadium events.
Finalize design of 300 bus stop signs with GoTriangle logo and updated information and hire a company to
coordinate fabricating and installing them. Th e new signs will replace those that use the former Triangle Transit logo.
PLANNING PROJECTS
GORA LEIGH
Hold the first public meetings for the Western Boulevard BRT Study. A consultant was hired and initial scoping
work completed.
GOTRIANGLE
Continue planning and coordination with cons ultant to study the most feasible alternatives for relocating the
Regional Transit Center.
Complete an assessment of the efficiency of s pace and operations at the Bus Operations and Maintenance Facility
as well as the financial viability of suggested short- and long-range improvements.

INCREASE IN REVENUE HOURS
FY 19

GoCary systemwide revenue hours
increased 2.05% over FY 2018 .
GoRaleigh systemwide revenue hours
increased about 10%.
GoWake Access systemwide revenue hours
increased 10%.
GoTriangle revenue hours on Wake routes
increased 5.6%.
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WA K E CO U N TY P ROG RESS REP ORT | REVENUES AND EXPENDITURES

$92,496,302
HALF-CENT SALES TAX

$6,470,828

$7 VEHICLE REGISTRATION TAX

$4,258,283

VEHICLE RENTAL TAX

$2,901,820
OTHER REVEN UE

$2,771,895

$3 VEHICLE REGISTRATION TAX

$108,899,128

TOTAL REVENUE

$11,484,552

$8,754,769

$248,981

$2,406,145

$3,958,863

ALLOCATION TO WAKE
OPERATING FUND BALANCE

BUS OPERATIONS

TAX DISTRICT
ADMINISTRATION

BUS INFRASTRUCTURE

BUS ACQUISITION

$60,000

$285,796

$3,201,452

$78,498,570

$108,899,128

BUS RAPID TRANSIT

CAPITAL PLANNING

TRANSIT PLAN
ADMINISTRATION

ADDITION TO WAKE
CAPITAL FUND BALANCE

TOTAL EXPENDITURES
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YO U T H GOPASS

After the late summer launch of the Youth GoPass program invited them to ride free, youths ages 13 to 18 took to public
transit in droves during fiscal year 2019. Teens swiped their GoPasses to the tune of 460,083 boardings on GoTriangle,
GoRaleigh, GoCary and GoDurham routes. Dedicated transit funds in three counties allowed the agencies to create the
program that brought teenagers new freedoms to explore the Triangle. Going forward, agency officials are hoping the
wave of youth choosing transit will keep rising with a growing awareness of the environmental benefits and ease of
traveling together.
Altogether, more than 6,600 teens ages 13 to 18 signed up for Youth GoPasses between July 2018 and June 30, 2019.
Christopher Reynolds, 17, is one of more than 400 Broughton High School students with a Youth GoPass, and he uses his
every day to take Go Raleigh Route 8 between his home and school. His family had been spending about $50 a month for
him to use public transportation before the free Youth GoPass program started last year.

M y g ra n d m a re a d a bout the pa ss, a nd sh e p rinted o u t th e articles ab o u t it, my m o m p i c ke d
m e u p f ro m sc hool one day a nd we went to th e lib rary, an d we g o t it. All I ne e de d was a
st ud ent ID, which I h ad on m e. It’s e asy.
- C H R ISTO PH E R R E Y NO L DS | B ROUGHTON HI GH SCHOOL ST UDE N T
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WA K E-D U R H AM COM MU T ER RA I L

The Commuter Rail Transit project, as originally included in the Wake and Durham county transit plans, would run 37
miles from G arner to downtown Raleigh, North Carolina State University, Cary, Morrisville and the Research Triangle
Park continuing to downtown Durham. The current plan calls for:
Evaluating up to eight trips in each direction during peak hours with one to two trips each way during midday and
evening hours.
Leveraging the bus network to connect riders with key destinations such as the Raleigh-Durham International Airport.
Fiscal year 2019 brought about several milestones in the pre-planning stage of this project.
In November 2018, the Capital Area Metropolitan Planning Organization designated GoTriangle as the project sponsor
for the initial 37-mile project. As project sponsor, GoTriangle would lead additional stages including project planning,
development, engineering and construction in coordination with local and federal partners. In June 2019, the Commuter
Rail Major Investment Study was completed. This study analyzed peer commuter rail systems and evaluated potential
station locations, human and environmental considerations, and potential frequencies of commuter rail service.
In late fiscal 2019, several regional partners asked that the project be expanded, so an additional pre-planning study
now underway will assess the feasibility of extending service to Selma in Johnston County and Mebane in Alamance
County. The study, expected to be completed in late 2019, will provide more detail on possible timelines, costs and rider
projections for the original project and for any proposed expansions. Results and additional information will be posted
on the GoForwardNC.org website and shared with the community in a variety of ways as they become available.
The commuter rail project will incorporate significant community engagement and public input as it moves forward into
any additional phases, which could include leveraging local transit funding sources with available federal and state funds.

C H R I S H A Z E L R I G S | GOI N G B E YON D

A ri der catches G oTri angl e B us O perator
Ch ris Hazelrigs ’ kin dn ess on c amera and s ends
t hi s tweet : “Y ’al l t he past few days I ’ ve w i t ness ed
Route 105 G oTri angl e bus dri ver es cort t hi s ol der,
vi s i on-i mpai red gent l eman across t he st reet
mul t i pl e t i mes , and I can tel l by t he s mi l es on t hei r
faces i t ’s a hi ghl i ght for bot h t hei r days ( as wel l as
mi ne) . D o good. B e ki nd. C hange t he worl d.”
AUG UST 2 01 8
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G R OW I N G OU R T RA N SI T FA N BAS E

Voter-approved community investments in transit in Durham, Orange and Wake counties are funding a regional transit
network that provides alternatives to driving on increasingly congested roads and opens up access to more jobs,
education and health care opportunities for everyone. These improvements are laid out every year in each county’s
transit plan.
As we go forward together through 2027 with our county partners, regional transit improvements will include:

E XPA N DI N G BU S SERV ICE

IM P R OV IN G B U S
STOP S A N D SH ELT E R S

I M PLE M E N T I N G B U S
R API D T R AN S I T

B U I LD I N G A 37-MIL E
COM M U T E R R AIL SYSTEM

Throughout the year, GoTriangle also has targeted campaigns, including Get on Board day. In spring 2019, it was just
the nudge Andy Bechtel needed to get back in the habit of riding transit. The associate professor of journalism at the
University of North Carolina at Chapel Hill had been riding a GoTriangle bus for more than a decade when he lived in
Raleigh. After moving to Durham, however, he ha d not explored his transit options until the free pass prompted him
to discover a bus route to work was just a short walk away. He says avoiding the aggravation of rush hour driving is
just one benefit of taking transit. “It’s not only the stress relief of being on the bus, I’m saving money on gasoline and
wear-and-tear on my car, too,” he says.
City of Raleigh employee Kimberley Sirk is sold on transit. She participates in GoTriangle’s Share the Ride NC program,
tracking her many transit trips online to see how riding the bus saves her money and helps the environment.

On th e b u s,
I feel l i ke I’m be ing chauffe u re d arou n d,
an d I avo id p arkin g .
- KIM B E R LEY S I R K | CI TY OF RA L E I GH E M PLOY E E

F Y 19 B OAR D O F T RU ST EES

CHAIR
ELLE N R EC KH OW | D U R HAM C ITY/CO UN TY

VI C E C H AIR
W I L L ALLE N III | C ITY O F RALEIG H
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MA R K MA R CO P LOS | ORA N GE COU NTY

A ND R E W P E R K I NS J R . | N C B OA RD OF
T RA NSP ORTAT ION

S EC R ETARY
M IC H AE L PAR KE R | TOWN O F C H AP E L HI L L

J E NNI FE R R O B I NSO N | TOW N OF C A RY

T RE AS U R ER
S IG HUTC H IN SO N | WAKE CO U N TY

STE V E SC H E W E L | CI TY OF DUR H A M

W EN DY JACO B S | D U R H AM CO U N TY

RU SS STE P H E NSO N | CI TY OF RA L EIG H

V I V I A N J O N E S | WAKE CO U N TY

NI NA SZ LOS B E R G - LA ND I S | N C BOA RD OF
T RA NSP ORTAT ION

VA LE R IE J O R DAN | N C BOAR D O F
TRAN S P O RTATIO N

460 0 E mperor Bl vd ., Sui te 10 0, Durham , NC 27 703
go t r i an g l e.o rg | 9 19.485.RIDE (7433)
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